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Program Learning Outcome (PLO) 3: Students in the master’s degree programs (CMHC, RC, and 

SC) within the Department of Counseling and Human Services at the University of Scranton will: 

“Demonstrate master’s level professional counseling dispositions.” 

EXECUTIVE SUMMARY 

The second systematic assessment of PLO 3 was conducted in Spring of 2019. The “Professional 
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3.66); D2- Commitment to Learning (m = 3.56); and D7- Responsibility (m = 3.54). The lowest means 

for the overall sample existed in Domains D1- Commitment to Wellness (m = 3.39); D11- Stress 

Management (m = 3.39); D10- Problem Solving (m = 3.40); and D8- Interpersonal Skills (3.40).  

It should be noted that three students with plans to complete the internship experience during this 

analysis period did not meet minimal expectations for a number of the domains on the disposition form. 

These students did not successfully complete internship. The Program Director and the Chair of the 

Department initiated a remediation plan for these particular students. One option of the plan can require 

the students to repeat internship in the future.  
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4) On October 31st, 2019, we discussed the first recommendation about how to help students to 

improve and further develop Commitment to Wellness and Stress Management. 

a. We expressed a desire to have all students think, understand, and experience wellness 

concepts and components and then discussed potential places to add this into the program.  

We discussed having an outside meeting to provide this information as well as where to put 

it into course(s).  We discussed adding wellness and/or stress management assessment in 

509 Professional Issues, 563 Crisis intervention, Practicum, and Internship. We also 

discussed that this data is coming from internship supervisor’s evaluation of this area and 

influences the scores that are reported. We discussed that we can look for assessments to 

measure this and talk about them in another meeting. 

5) On November 21, 2019, the Assessment Action Committee reviewed all of the recommendations for 

this program outcome and discussed possible ways to make changes.  The committee decided to 

make changes to the student portfolios that are turned in throughout the program. 

1. Add a self-assessment of the Fitness for the Profession to each portfolio submission 

2. Add subcomponents to the areas of the Fitness for the Profession (~5 per area to 

be more specific) that would also be rated 

3. Have narrative that discusses why they rated themselves the way that they did 

4. Discussion of the growth areas and problem areas and include specific examples of 

what they did 

5. Add artifacts to the portfolio that can connect to the different areas 

a. There was discussion about next steps, and changes to the program manual and graduate 

catalog possibly, having a sub-committee work on the language of these changes, and 

specific policies of what this means and what is done when the policies are not followed. 

b. There was discussion about a retreat to discuss policy changes. There was discussion about 

thinking about what policies need to be discussed and when the retreat would be. 
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Appendix A 
 

Professional Counseling Student Disposition Form  

University of Scranton  

Professional Counseling Student Disposition Evaluation Form 




