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Category Respondent Comment Response/Plan of Action

Services Staff I think the IT unit has made strides to be more user-friendly and proactive. 

Nonetheless, the concept that delivering tech guidance via open forums is just not 

going to be successful, I think. People have too many demands on their time, and the 

"show me" approach just isn't helpful in learning about soft or hardware. IT staff 

need to meet with departments - come out and talk to us and our teams, tell us what 

you're exploring, ask us what we think about it. This an important role for the 

managers over there, and it doesn't feel like they do it at all except for specific 

projects. Likewise, group training sessions have not been successful in the past in 

my view because people who attend are all at very different skills levels. So the 

instructor's time is either hijacked by those with higher levels of skills, or lower 

levels of skills- The average participant is lost. I avoid them for this reason. The 

single most challenging piece of University tech that I engage with that I am just not 

satisfied with is the web and CMS system. Neither is well managed, and the separate 

admin units that manage them do not appear to work well with one another. We're 

really out their on our own in terms of problem solving, and when I do reach out 

with questions, I'm not sure to whom to pose the question to. The PR unit end is not 

receptive or timely in response. The IT unit end is more responsive, but often cannot 

address the issue since it's a "PR" owned item. Given the import of the web for so 

much of our information, and that most admin units use it to communicate, more 

attention needs to be paid here. Many of our "communication" issues as a campus 

come down, I believe, to poor use of our web tools to share and maintain 

information. The portal has become a big monster of links and tabs, and navigating 

it is just a nightmare. Lastly, an issue I have come across lately - there are apparently 

"data stewards" that we are supposed to connect with for our areas, and IT has I 

guess assigned their own staff to be primary contacts/DBAs or some similar term for 

admin areas. Problem is, I have no idea who those people are, or what their role is in 

Thank you for your detailed feedback.  We would 

welcome the opportunity to speak with you directly.  

Please contact the Associate Vice President for 

Information Technology/CIO at ext 6185.

Services Student The services provided at Scranton University are above average and properly 

maintained. Wifi dead zones on Campus are problematic at times but manageable.

 Thank you for your insight into the wireless 

challenges on campus.  We would welcome further 

details on the wireless deadzone which can be reported 

to the Technology Suport Center.  We are planning for 

a wireless upgrade in several areas in the coming 

Resources Faculty Desire to Learn is not user friendly. We are sorry you are having difficulty with D2L.  

Please contact the Technology Support Center or the 

CTLE for additional assistance.

StudentStudent
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Resources Student I suggest that the Technology Support Center provide a different VPN client than 

Junos Pulse with support for Linux.

The University is committed to providing a secure 

remote access solution to campus resources.  The 

Pulse Secure system provides clients for MacOS, 

Windows, and 2 popular versions of Linux (Ubuntu 

and Centos).  Please contact the Technology Support 

Center for more information.

Resources Student Regarding the emergency notification system that all students are required to register 

with, I think there should be an option to adjust personal preferences. For example I 

wish I could set my notifications to text only (no phone calls or voice mails). That's 

my only complaint really, I'm grateful to attend this outstanding college!

We will share this information with the Incident 

Management Team who is responsible for this system.  

All the best continuing your education at the 

University.

Resources


